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Passage One

When somethmg terrible happens to our friends, we often can't

respond properly. We hurt their feelings by saying exactly what

they don't want to hear; we stay away when they need us; or if

we do get in touch, we avoid the sensitive subject altogether. We

don't mean to be rude or thoughtless — so why do we act this

way when we really want to help? How can we find the right

thing to say to a friend in a difficult situation? Here are some

suggestions:

Keep the focus off yourself! When you are with a friend who has

suffered a tragedy, remember that you are therc to provide

support and comfort. Concentrate on his or her feelings rather

than your own. Don't use a friend's tragedy as an excuse to drag

out similar e>q?eriences you've had. There1 s nothmg wrong

with saying: I've been through it, I know how you must fbel： but

you should not say: "When my mother died. I stopped eating for

a week/ Not everyone e?q)eriences grief in the same way, so

donft impose guilt on a person who doesn't show emotion as

openly as you might.
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Just listen. Many painful people need to mourn, to go through

the noimal stages of grief and to talk about their feelings and

memories. So just listen, accept your friend!s feelings and be

understanding. Some hurting people may not want to [say

anything and you have to respect that too. One man says that

the best phone calls he got were from a friend who called once a

day and talked fbr no more than a minute, letting him know she

was thinking ofhim.

Offer help. An emotionally hurt person m 矽 be ovenvhelmed by

the details of everyday life. Offer to do something finish a project

or take the kids to their piano lessons. "When I had a broken

back, I felt completely out of control/ says Joan, a divorced

woman with a young daughter."When my neighbors took turns

filing in for me in the car pool, it helped me relax. It was the

difference between chaos and order.1'

Be patient. The grief and sorrow can range in intensity- and

duration and often lasts a few years. Let the person know you*re

concerned. You might say: "What you're going through must be

very difficult, and I donft think you have to do it alone. Td like to

help and would be always here with you”.

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m



No one can be ejected to know what to say or how to act in

every difficult situation. But if

you begin with common sense and politeness, and focus on

being supportive, soon you will know the right way to respond.

51. When we have hurt our friends in trouble by improper

response, we

A. usually did it on purpose

B. would feel regretful fbr what we had said and done

C. would stay away from them

D. should continue get in touch with them

52. When you are talking with a hurting friend, the best policy is

A. to listen patiently

B. to try to comfort him or her

C. to tell him or her something entertaining
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D. to give him or her a phone call

53. If a friend^ grief seems to be very mtense or long-lasting, we

should

A. let it be since someone can't rush grief

B. advise him or her to take the kids out for classes

C. let the person know we are concerned and always ready to

help

D. help him or her relax and make everything in order

54. Which of the following statement is true ?

A. If we follow the suggestions offered in this article, we will

know how to behave in every difficult situation.

B. Actog politely is always the right way to respond.

C. The article offers us the common senses and courses of how

to act properly when our friend is in trouble.

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m

ww
w.
cl
xl
b.
co
m



D. If we don* t talk the sensitive subject, we can avoid hurting

our friends.
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